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Privacy concerns have closely followed the development of
new technologies. Informing this discussion is an important
underlying conceptual debate that centres upon the
informational self-determination approach to privacy. This
approach is embodied in Westin's classic formulation of
privacy that seeks to support “the claim[s] of individuals…to
determine for themselves when, how, and to what extent
information about them is communicated to others." An
alternative approach to privacy is provided by Nissenbaum's
claim that privacy is achieved through adherence to
contextually appropriate norms of information flow that
support socially valued interactions within specific spheres of
social life.
This talk explores these conceptual tensions with respect to a
number of current controversies concerning privacy and the
development of new technologies. It is argued that the way in
which privacy violations are characterized greatly affects the
search for solutions in this area. This in turn influences the
values that animate the privacy debate and how these values
are to be protected.
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